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(57) Abstract: 

PURPOSE: To accurately and quickly recover from 
troubles in a facsimile. 

CONSTITUTION: When detecting troubles in a facsimile 
1, the approaching exchange time of specific parts 
nearly running out consumables, etc., by a detection 
means 2, a trouble content discrimination means 4 
discriminates the detection contents. Then, when a 
transmission request is transmitted from a maintenance 
service station and it is judged that the transmission 
request is the request from the maintenance service 
station registered beforehand, a communication 
information conversion means 6 converts the contents 
discriminated by the trouble content discrimination 
means 4 to prescribed communication information and a 
transmission/reception means 7 transmits the converted 
communication information to the maintenance service 
station which is a transmission request origin. 
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